Ryan White Planning Council of the Philadelphia Part A EMA
Positive Committee
Meeting Minutes
January 12, 2015
12:00-2:00p.m.
Office of HIV Planning, 340 N. 12th Street, Philadelphia, PA 19107
Present: PH (18), PA (6), NJ (2)
Staff: Nicole Johns, Jennifer Hayes
Call to Order/Moment of Silence/Introductions: D. Gana called the meeting to order at 12:10p.m.
He read the mission statement.1 A moment of silence followed. Those present then introduced
themselves and participated in an icebreaker activity.
Approval of Agenda: D. Gana presented the agenda for approval. Motion: W. W. moved, M.
Coleman seconded to approve the agenda. Motion passed: All in favor.
Approval of Minutes (December 08, 2014): D. Gana presented the minutes for approval. Motion:
K. Carter moved, L. Way seconded to approve the minutes. Motion passed: All in favor.
Report of Chair:
No report.
 Participation Acknowledgments
D. Gana recognized attendees who were attending their first Positive Committee meeting with a
token of their participation.
Report of Staff:
N. Johns thanked all members who called in RSVPs. She noted that timely RSVPs helped her order
the right amount of lunches. She stated that an AACO representative would be arriving at the
meeting around 1:30 to answer any questions.
Discussion Item:
 Consumer Education FAQ
N. Johns stated that the Positive Committee had discussed a Consumer Education FAQ at their last
meeting. She pointed the group to the draft copy of the FAQ in their packets. She stated that she had
tried not to be too specific, as she wanted the FAQ to apply to everyone. She said she had also tried
to avoid repetition. She invited feedback from the group.
M. Coleman asked if there were resources to assist newly-diagnosed individuals. D. Gana stated that
newly-diagnosed PLWHA could talk to their case managers. K. Carter stated that he’d like to include
information about food banks in the FAQ. N. Johns noted that the FIGHT resource directory was a
comprehensive guide listing where to access services. She stated that she had also included the URL
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for the AIDS Library in the FAQ. A community member stated that he’d like to include information
about SPBP recertification on the FAQ. W. Walters asked if there was transportation available to
food banks through Ryan White, and N. Johns replied that there was not. She noted that Ryan White
only provided transportation to medical appointments.
K. Carter suggested adding information about continuing education opportunities to the FAQ. He
stated that FIGHT had many programs to educate consumers. A community member mentioned that
aging was an important topic for PLWHA. D. Gana noted that PLWHA aged more quickly. K. Carter
proposed including information in the FAQ about emergency funding through DEFA. M. Coleman
suggested adding a phone number for a crisis hotline. D. Gana explained that the FAQ was intended
to give information about Ryan White services. He suggested keeping a narrow scope for the FAQ.
K. Carter asked if the FAQ would include information for persons with disabilities. N. Johns replied
that she could include a generic statement referring clients to their case managers for more
information on other services they might need.
W. Walters asked if there were still Ryan White support groups. N. Johns stated that there were many
support groups for PLWHA, but few were paid for by Ryan White. W. Walters noted that many
health centers had support groups. M. Coleman stated that support groups were held at Cooper
Hospital in Camden, NJ at 6pm on Wednesdays.
A community member asked if case managers were required to attend medical appointments, and N.
Johns replied that she was unsure. She explained that it was a standard of care for case managers to
attend medical appointments, but was possibly not mandatory or enforced. She noted that patients
could opt out of having case managers accompany them to appointments. D. Gana stated that, to his
knowledge, case managers in Bucks County were required to attend appointments once a year. W.
Walters and M. Coleman said they felt it would be very helpful if case managers accompanied clients
to medical appointments. K. Carter stated that consumers should be proactive about making
appointments and advocating for themselves. He said that patients should arrive prepared to
appointments, with all necessary labs done and a list of any questions they wanted to ask the doctor.
A community member suggested that consumers who were having problems with their case
managers should talk to a supervisor or call the AACO helpline. K. Carter pointed out that clients
could change case managers and could access case management services anywhere in the EMA.
A community member noted that he was new to the Ryan White program. He explained that younger
and newly-diagnosed PLWHA like himself didn’t know much about the Ryan White program. He
asked what the program funded. D. Gana responded that Ryan White was a federal program that
funded case management, ambulatory care, dental care, transportation to medical appointments,
emergency housing, legal aid, and nutritional support. He explained that individuals accessed
services using their Ryan White certification card, and had to be recertified every 6 months. He
stated that a wide range of people qualified for Ryan White services. He added that Ryan White
clients could get services anywhere in the EMA. A community member encouraged attendees to be
proactive about their health and to use free internet resources around the city to research the Ryan
White program. Another participant urged Positive Committee members to help newly-diagnosed
individuals navigate the care system. W. Walters remarked that newly-diagnosed individuals were
often scared and overwhelmed. She recommended that newly-diagnosed PLWHA take classes
through Project Teach at Philadelphia FIGHT.
H. Bennett asked if clients had to go to their case manager to be recertified. N. Johns replied that they
did not. She explained that all Ryan White providers were supposed to be able to certify clients. She
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stated that clients would provide supporting documentation at the point of certification. W. Walters
suggested including a list of requirements for Ryan White certification on the FAQ. N. Johns noted
that clients needed to live in the EMA, make 500% of the FPL, and provide proof of income, positive
HIV status, and residency, along with a photo ID. H. Bennett stated that he had to wait for his case
management office to re-open over the holidays in order to renew his certification, which caused him
personal hardship. He suggested the FAQ explicitly state that clients could recertify at any Ryan
White service providers to help others avoid similar situations. A community member urged anyone
experiencing an emergency related to Ryan White to call the AACO helpline or a support person for
assistance. N. Johns implored attendees to call the helpline anytime they encountered a problem with
case management.
M. Coleman stated that some clients were confused about the difference between their Ryan White
certification card and their insurance card. W. Walters explained that many insurance plans did not
cover some services like dental care or case management. She stated that Ryan White would cover
these services.
Old Business:
H. Bennett noted that a holiday toy drive had been suggested at a previous meeting. He informed the
committee that there were other groups doing holiday toy drives.
New Business: None.
Announcements:
M. Coleman reported that the Christmas party at the William Way Center had gone well, and around
75 people had attended.
M. Coleman stated that the Free Library of Philadelphia (at 19th and Vine) was holding a prison art
reception tomorrow at 5pm.
M. White stated that he co-facilitated an HIV support group at Esperanza Health Center called
Breaking The Limits: United. He explained that the group met on the 2nd and 4th Fridays of each
month from 10a.m. to 11:30a.m.
Adjournment: The meeting was adjourned by general consensus at 1:33p.m.
Respectfully submitted by,
Jennifer Hayes, Staff
Handouts distributed at the meeting:
 Meeting Agenda
 December 8, 2014 Meeting Minutes
 Consumer Education FAQ Draft
 OHP Calendar
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